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Impact of Customer Participation on Technological Innovation Performance in the
Virtual Brand Community Environment: Regulating the Learning Ability of the
Organization
ZHENG Jian', LIU Renjing', FENG Yajuan’

(1. School of Management, Xi'an Jiaotong University, Xi'an 710049, China;2. School of Management, Xi'an
Polytechnic University, Xi'an 710048, China)

Abstract: From the perspective of customers' participation in product development, the concept model of customer
participation in the virtual brand community environment is constructed, and the empirical test is conducted
according to the questionnaire. The research shows that customer quality, customer demand, brand emotion, com-
munity atmosphere and community motivation have significant positive influence on information supply and par-
ticipation creation. The two dimensions of customer participation, namely information supply and participation
creation, have a significant positive impact on technical innovation performance. The three dimensions of organiza-
tional learning ability, namely search recognition ability, transfer ability and integrated application ability, have a

significant positive influence on technical innovation performance and adjust function.
Key words: virtual brand community; customer participation; technical innovation performance; organizational

learning ability



