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Can Supervisor Developmental Feedback Suppress Employee Silence?

A Mediated Moderation Model
SU Weilin, LIN Xinqi

(School of Labor and Human Resources, Renmin University of China, Beijing 100872, China)

Abstract: Based on the social exchange theory and person-context interaction theory, we construct the mecha-

nism of supervisor developmental feedback (SDF) on the employee silence, and then use the Mplus7.0 and

Spss22.0 to verify the 208 samples, which are collected by two-stage in China. Results showed that: SDF was

negatively related to the employee silence and positively related to LMX. Proactive personality could moderate

the relationships between SDF, LMX and employee silence. LMX could partially mediate the relationships be-

tween SDF and employee silence, also mediate the proactive personality's moderation between SDF and employ-

ee silence.

Key words: supervisor developmental feedback, LMX; proactive personality; employee silence



